The main objective of information management is to manage information
resources and informational abilities of an organisation, creating conditions to
learn and adapt to the changing surroundings. The creation, acquirement,
collecting, analysis and use of information supplies intellectual potential, that
supports the growth, maturity and development of a learning organisation.

The library that applies at least one or two of the four elements in its
organisational activities will be able to successfully react to the fast changing
circumstances creating in this way conditions to permanent and continuous
development of the organisation.

The application of the concept of the learning organisation could become
one of the contemporary management methods in every library, which would
create conditions not only for effective information management but'also aid to
promote the staff’s positive approach to change, the understanding, the general
vision of the organisation, new organisational culture that.supports-the process of
permanent improvement.
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FO.B.Muykesuuy
Muccus, meau " 3agaun PR-gesgsreapHocTH 0M0IM0TEK

bubnuoreka ABJISICTCS 3HAYMMBIM COILMAIBHO-KYJIBTYPHBIM,
00pa30BaTEeIbHBIM, IICHTPOM CaMOPA3BUTHUS JIMYHOCTH M Pa3HBIX TPYII HACCICHHUS.
[ToBbIlIeHHEe BOCTPEOOBAHHOCTH OMOIMOTEYHBIX PECYpPCOB, YCIYT, MPOAYKIIHU Y
HaCeJCHUsL, \YMywlicHHe KadecTBa OOCITYy)KMBAaHHS IIEJCBOH  ayJUTOPHH,
CTPEMIICHUE YKPEIUTh CBOM UMHJIK CPEAM KIIFOUEBBIX COOOIIECTB, CONCHCTBOBAIH
axktuBm3anum, PR-aesrensHoctn oubnmuorek (PR — cokpamenHoe ot anri. public
relations —o01ecTBEHHBIC OTHOIIICHHUS).

Pe3ynbraThl aHanmM3a JHUTEPATYpHBIX HCTOYHUKOB B 00JaCTH CBS3CH C
0OIIIeCTBEHHOCTHIO, TO3BOJIAIOT yTBEPXkIAaTh, YTO JAESATEIBHOCTH B oOjactu PR
(mabyuK pUIICHIITH3) pacCMaTPUBAETCSI CIICIUATUCTAMH, KaK:

— HayKa W HMCKYCCTBO JIOCTH)KEHHS TapMOHUH C BHEIIHMM OKPYKEHHEM
IOCPEJICTBOM B3aUMOITIOHMMAHHS, OCHOBAaHHOI'O Ha JOCTOBCPHOM U ITOJHOM
uHpopMmaimuy,

— (yHKIMS MEHEIKMEHTa, KOTOpas YCTaHABIMBACT M MOJICPKUBACT
B3aMMOBBITO/IHBIC OTHOIIICHUS MEX/y OpraHu3alkel U 1eJIeBOr ayIuTOpUeH;

— TEOpPUH W METObI, MPUMEHSIEMbIC ISl YPETYJUPOBaHHS OTHOIICHUMN
cyOBeKTa co CBOE 00IIeCTBEHHOCTHIO,
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— KOMMYHHKATHBHAsl [EATEIHLHOCTh, HaIpaBleHHAs Ha QopMUpoBaHUE
3G (HEKTUBHON CUCTEMBI MMyOJIMYHBIX JTUCKYPCOB COIUATBLHOTO CyOBEKTa;

— co3llaHue pemnyTtanuu, GOpMUPOBAHUE JTIOBEpHUS OOIIECTBEHHOCTH Ha 0ase
JIMAJIora;

— KOHCYJIbTalluM, OCHOBAHHBIC HA TOHUMAHUU YEJIOBEYECKOTO IOBEICHMS

Muccus, nenu u 3amaud PR-nesrenpHocTH OHMONMMOTEK HAXOMATCS B
IJIOCKOCTH  KayeCTBEHHOTO  MpeoOpa3oBaHUs  4YEJIIOBEKa, €ro  JyXOBHOI'O
BO3BBIIICHUSI Yepe3 TMO3WIMOHUPOBAHME HWH(POPMAIIMOHHBIX, MaTePHUAIBHO-
TEXHUYECKUX, HHTEJUICK-TyaJIbHBIX PECYPCOB.

Muccus PR-nesTenbHOCTH OnoOIMOTEK - dbopmupoBanue
OJ1aro’KeIaTeIbHOTO OTHOIICHHSI KITFOYEBBIX COOOIIECTB K HHCTUTYTY OMOINOTEK U
JOCTHXKEHHE ycmexa B comuyme. PR B ycloBHMsSIX JeATEIbHOCTH, OMOIMOTEK
NpeAnoyiaraeT pPacCMOTPEHHUE TIOHATUSA «OOIIECTBEHHOCTH “KaKw, MHOXXECTBA
KJIFOUEBBIX TPYII WX COOOIIECTB, KOTOPhIE MNPUYACTHBL K padoTe JaHHBIX
COIIMATIbHBIX MHCTUTYTOB, @ UMEHHO: COTPYJHHKHU, PETbHbIC U MOTEHIHUAIbHbBIC
MOCETUTENM, MMAPTHEPbl, UHBECTOPHI, KOHKYPEHTH coeeu’. Jnsa OombimmoTrex
BOXHO, HAa Hall B3MIAA, HaJaguTh KOHCTPYKEWBHOE B3aMMOJEHCTBUE C
KJIIOYEBBIMU ~ COOOIIECTBAMH, COTJIAcOBaTB (\UX “MHTEpPEeChl B  Mpolecce
MEXKJIUYHOCTHOTO OOIIEHUs, TEeM CaMbIM YKPEHHUTEh CBOM COIMAJbHBIN CTaTyC,
chopMupoBaTh JOBEpUE K TMO3UIMOHUPYEMBIM TIPEAJIONKEHUSIM, KYJIbTYPHBIM
MIPOCKTaM.

Cpenu ocHoBHBIX neneld PR-pesTeabHOCTH OMOIMOTEK MBI BBIJCISIEM
CJIEyIOIIHE:

— CO3JIaHHE U TMOJIePKaHUe TTOHATHOTO, OJIaroNpUsATHOTO UMHJIKA;

— yIpaBJICHUE peryTalue, WMHUKEM,

— KOHTpPOJIb HaJ MPOIECEOM BIIMSIHUSL BHEIIHEH Cpenbl Ha JESATEIbHOCTH
OMOJIMOTEK.

Henu PR-pesfeipHOCTH OMOINOTEK JETEPMUHHUPYIOT X 3a0a4H:

— CO3/IaHUE-KOPTIOPATUBHON MHIANBUIYATbHOCTH;

— KYJIbTUBUPOBAHHUE KOPIOPATUBHOIO JyXa CPEU COTPYAHUKOB OMOIUOTEK,
YJIEHOB OOMIECTBEHHEBIX OMOIMOTEUHBIX 00hEeIUHEHNIA,

—M3yueHne MOTPEeOHOCTEH, TPEATIOUTCHHH 1IEJICBON ayAUTOPUH;

— 3aBOEBAHUE JIOBEPUSI KITIOUEBBIX COOOIIECTB,;

—CO3/1aHKE JIOJITOBPEMEHHBIX OTHOIIEHU co CMU;

— OOY)K/ICHHE HWHBECTOPOB KYJIBTYPHBIX IPOSKTOB K IUIOJIOTBOPHOMY
B3aIMOBBITOJTHOMY COTPYAHUYECTRY,

— paspelieHne BO3MOXXHBIX KOH(JIMKTHBIX CHUTYyaIldld, HeI0pa3yMEHHUH,
OTCTpOIKa OT KOHKYPEHTOB;

— JIMarHOCTMKA W3MEHEHHW B T'OCYNAPCTBEHHOM KYJBTYPHOM ITOJIMUTHKE,
UCCIIeIOBaHNE JeMOTpadUIecKuX, KyJIbTypPHO-3THUECKHUX U APYTHUX (DAKTOPOB,;

— IIPUBJICYEHUE K COTPYTHUYCCTBY KBATU(UIIUPOBAHHBIX CIICIIUATUCTOB.

Takum o0pazom, PR-mesTenbHOCT, OMOIMOTEK OPUEHTHUPOBAHA, TMPEXKIEC
BCETO, Ha TMO3UIMOHUPOBAHHWE HX PECypCOB, YCIyr, NPOAYKIUH IEJIEBOM
aynuTopud, Ha ¢GOpMHUpOBaHUE OJIaroXeaaTeabHOTO OTHOIICHUS KIFOUEBBIX
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